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This information was gathered by KRC Research through an online survey of 506 service professionals conducted from
September 28 to October 9, 2017. At least 100 professionals were included in each of the five industries. The online survey
of 1026 American consumers 18 years or older was conducted from conducted from November 2 to November 6, 2017.
*Mobile technology denotes any software or application on a phone, tablet or laptop.
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